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INTRODUCTION
CAUTION

Thank you for purchasing our product. Please read through the manual before using the 
product. This manual contains the product warranty. Please fill up the warranty card with 
details, contact information, and installation data to receive the warranty.
Product features and design may change without prior notification to improve product quality.

The image contained in this manual is a reference used for description and instruction, 
and its types and colors may differ following the product model.

Since the product is a keyless door lock, a part of the door lock may get damaged in 
case of malfunction. Therefore, the user needs to be familiar with the manual closing and 
opening of the device in an emergency. 

1. Voltage: DC6V
2. Be cautious that reverse installation of batteries may cause liquid leakage or a burst.
3. When the battery is discharged, replace all batteries and DO NOT use used batteries with a new   
     one.
4. Sensor operation temperature: 600C (+100C).
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INTRODUCTION
CAUTION

This product must be installed by an Ozone professional. In case of defects resulting from installation by other than an 
Ozone professional, the Product warranty will be void. Ozone reserves the right to charge on out-of-warranty products.

- Necessary safety measures must be ensured before starting the installation to prevent damage to assets and personnel.
- Accuracy of the door preparation is a critical parameter for the proper door installation, Lock functioning, and security of the
  product.
- Any deviation from the given specs and misalignments etc., can cause performance and security breaches.
- The product images shown in this document are for reference & representation purposes only & the actual product may differ from
   these.
- Check for leveling & alignment of doors before installation of the product.

Special Note Before Installation

- Admin/Master should always be used by the primary owner of the house and can be activated or deactivated by him only.
- Always change the default factory password in the applicable models immediately after the installation is complete.
- Inserting batteries in the wrong direction or wrong polarity in the battery compartment may lead to fluid tears or ruptures, so
   always make sure you insert the batteries as per the correct polarity, which matches the product’s polarity (+/-).
- Always keep the Master Passcode safe, and in the case of forgotten Master Passcode, please get in touch with our helpline number   
   for further assistance.
- Always use a soft and dry cloth to clean the product.
- Replace all old batteries with a new ones when changing batteries. Using old batteries in combination with the new ones can cause
   the product to malfunction.
- Use Alkaline batteries only.
- Using rechargeable batteries may cause product malfunction.

Do’s

- Do not Dismantle the product by yourself. Always take the help of the certified service technician for dismantling the product as
   improper handling may cause damage to the product resulting in malfunctioning of it.
- Do not insert batteries with reversed polarities. Always check and ensure proper polarity of batteries in line with Product Polarity
   while inserting it into the product as any mismatch can result in liquid leakage or rupture.
- Do not install, disassemble or repair the product without the help of a certified service technician.
- Do not give excessive impact force on the product.
- Do not directly spray water when cleaning the product. Water coming through into the product causes malfunction or abnormal
  operation.
- Do not install the product in an area exposed to the external environment.
- Do not let dew condensation enter the product as it may cause product malfunction if a certain level of moisture enters into it, so    
  make sure to remove any source of dew condensation through periodic ventilation or paper weather stripping.

Don’t’s

- Please read all the safety & operating instructions before the product installation.
- To ensure continuous access security, change your PIN code regularly.
- Only use new batteries & beware of potential battery leakage, which may cause damage/malfunction to the product.
- Replace all batteries when prompted by the automatic low battery indication and do not re-use any of the batteries.
- Installation must be done by an Ozone service professional.
- Disassembly or attempted repair, rework or reverse engineering is prohibited without written consent & approval of Ozone except
  for the normal installation of the product by a designated service professional.
- Clean the product only with a dry microfiber cloth.
- Do not insert or press any of the buttons with Pin or sharp objects.
- This product has not been tested for external use. Avoid any contact with water.
- This product was designed for use in weather-protected outdoor and indoor areas and domestic application only.
- Do not expose the product to strong shocks or vibration.
- Keep the filled-out warranty certificate and invoice, as it is required for processing all warranty requests.
- The information in this user guide is subject to change without notice.

User Instruction
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INTRODUCTION
PRODUCT LAYOUT

Please keep internal/external panel clean before installation.

Battery Cover

Screw Hole

Battery cover

Reset Button

Inside Handle Front Handle

Lock Switch

Screw Hole

Decorative Cover

Keypad 

RFID Scanner 

Fingerprint Scanner

USB External
Power Port

Key Hole
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INTRODUCTION
PRODUCT LAYOUT

Change Handle Direction

Lock Body Change Direction Lock Body and Gusset plate Installation

Door Open way: R

Outside Panel Accessory

The triangle arrow of clutch
wheel is downward

Reversing stop piece
Oblique Latch

Gusset
Plate Box Lock Body

Screw

Square Latch

When installing the lock body, the Oblique 
latch should stay on top at the same time, 
square latch should at the bottom, oblique 
facing door closing way otherwise adjust it 
and steps as follows:

Install the door buckle plate on the door frame 
directly opposite the lock body. The hole of the 
buckle plate shall correspond to the tongue of 
the lock body. If there is any deviation, it must 
be adjusted to the appropriate position.

Use 2 screws tight lock body on frame make 
sure lock body and door panels parallel

1.Take Reversing stop piece upward.
2. Push in oblique latch in and turn 180 degree.
3.Take oblique latch out.

Handle change 
direction screw

Fingerprint wire should 
always follow handle way

Inside Panel Accessory
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Remember: Outside panel and inside panel data line should be well connected to 
tighten the connection screw. 

Connection screw 

Connection screw 

Lock Body

Inside Panel Accessory

Outside Panel Accessory

Spindle

INSTALLATION LAYOUT

PRODUCT FEATURES

● High-Security Emergency Key: Ensures that you can operate the lock even if you have forgotten 

   your Password PIN.

● Multiple User Access: The lock can be operated through Fingerprint, Password, RFID and an 

   emergency key. 

● External Power Option: External Battery Backup option available.

● 24 Months Warranty provided by the manufacturer from the date of purchase. 

● Master has the access to add or delete users. The lock can have 9 masters (RFID, Passwords, & 

   Fingerprints combines). And 300 in total. 

● Low-Battery Indicator. 

● Scramble Feature: You can enter random passwords before and after the actual PIN, and the lock 

   would recognize the same.  
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OPERATION STEPS
Please enroll the master password/card/fingerprint before you start to use this lock. You can 
follow the operation steps as below:

1. Initialization

2. Enroll Master Password

Press the reset button and hold
5 seconds

Press # for 2 seconds

Press 1 for administrator setting
Press 2 for user setting
Press 3 for system setting
Press 4 for reboot system

Press 1 to add administrator setting
Press 2 to delete administrator
Press 3 network setting

Press 1

Fingerprint: scan 5 times on sensor
RFID Card: scan card in front of sensor
Password: Enter 8 digit password>
Press # -> Repeat password to verify

You can continue the operation
to add more admin users

Press # to confirm

Press 1

Input Administrator information.

Input Administrator
information.

Press enter again
00x, Successfully
input unlock information...

Enter default Master
password : 123456

Long beep with: “Successful”

Kindly note:
- The administrator can be password/fingerprint or RFID Card. You can set it according to   
   your requirement, and 9 administrators are allowed.
- Press # key to confirm, press * to back to the previous step and the lock will exit the setting 
   if there is no operation for 10 seconds.
- After 5 times wrong unlock, the keypad will be locked for 30 seconds. There is no reaction 
   to any operation during this time.
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3. Delete Master Password

4. Enroll User Password

Press # for 2 seconds

Press # for 2 seconds

Successful!

Press 1 for administrator setting
Press 2 for user setting
Press 3 for system setting
Press 4 for reboot system

Press 1 for administrator setting
Press 2 for user setting
Press 3 for system setting
Press 4 for reboot system

Press 1 to add administrator setting
Press 2 to delete administrator
Press 3 network setting

Press 1 to add user
Press 2 to delete user

Press 1

Press 1

Press 2

Press 2

Enter serial no. like 003
Press # to confirm

You can continue the operation
to add more users

You can continue the operation
to delete more admin users

Press # to confirm

Input Administrator information.

Input Administrator information.

Input unlock information.

Press enter again
01x, Successful!
Input unlock information.

Enter Master password
such as : 654321

Enter Master password
such as : 654321

Input user number, 
confirm by # key

Enter 8 digit password>
Press # -> Repeat password to verify



6. Enroll User Card

5. Delete User Password

Press # for 2 seconds Input admin information

Input unlock information

Press 1 to add user
Press 2 to delete user

Press 1 to add user
Press 2 to delete user

01x, Successful!
Input unlock information

Press 1 for administrator setting
Press 2 for user setting
Press 3 for system setting
Press 4 for reboot system

Press 1 for admin setting
Press 2 for user setting
Press 3 for system setting
Press 4 for reboot system

Enter Master password
such as : 654321

Press 2 Press 2

You can continue the
operation to add user card

Touch one RFID card to the
induction area

Press # for 2 seconds Input administrator information Enter Master password
such as : 654321

Press 2
Press 1

You can continue the operation
to delete more users

Input user number, 
confirm by # key

8
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7. Delete User Card

8. Enroll User Fingerprint

Press # for 2 seconds

Input unlock informationPress 1 to add user
Press 2 to delete user

Press 1 to add user
Press 2 to delete user

Press 1 for admin setting
Press 2 for user setting
Press 3 for system setting
Press 4 for reboot system

Press 2

Press 1
Press 2

Press 2

You can continue the operation
to delete other user cards

You can continue the operation
to add user fingerprint

Touch one RFID card to the
induction area

Press your finger on the
sensor area 5 times

Input administrator information

Press # for 2 seconds

Press 1 for admin setting
Press 2 for user setting
Press 3 for system setting
Press 4 for reboot system

Input administrator information

Enter Master password
such as : 654321

Enter Master password
such as : 654321

01x, Successful!
Input unlock information

01x, Successful!
Input unlock information

Press 1 to add user
Press 2 to delete user

Input unlock information
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9. Delete User Fingerprint

10. System Setting

Press 2

OR

Press 2

Press 2

Press 1

You can enter the number 
like 010 to delete the user

Input administrator information

Input administrator information

Press # for 2 seconds

Press # for 2 seconds

Press 2 to delete all

Enter Master password
such as : 654321

Enter Master password
such as : 654321

Press 1 for admin setting
Press 2 for user setting
Press 3 for system setting
Press 4 for reboot system

Press 1 for admin setting
Press 2 for user setting
Press 3 for system setting
Press 4 for reboot system

Press 1 for time setting
Press 2 for lock no.
modification
Press 3 for voice setting
Press 4 for unlock mode 

Time setting: Enter new date & 
time in the format 
YYYYMMDDHHMM,  Press #
Lock No.: Enter new 4 digit lock 
no., Press #
Voice setting: Press 4 to 
decrease and Press 6 to 
increase the volume
Unlock Mode: Press 1 for Single 
Unlocking Access, Press 2 for 
Dual or Combination Unlock,
Press 3 to change Time to 
Unlock*

Press 1 to add user
Press 2 to delete user

Press enter number
confirm by # key

Press 1 to delete number
Press 2 to delete all

*Usual auto re- lock period is 6 Seconds after door is closed. Range is 1-9 Seconds.
(Press 2 to increase time to re-lock and Press 8 to reduce time to re-lock )
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11. Reset Setting

Press 4

Input administrator information

Input administrator information

Press # for 2 seconds Enter Master password
such as : 654321

Enter Master password
Sound tip: “Successful”

Keypad number: 
1-3-5-7-9 flash 3 times.

Press 1 for admin setting
Press 2 for user setting
Press 3 for system setting
Press 4 for reboot system

Kindly Note: Above are the standard operation for the lock with password and keycard 
function.



To Enable Wi-Fi Pairing in Lock, follow below given steps:

Press # for 2 seconds

Press 1 for administrator setting
Press 2 for user setting
Press 3 for system setting
Press 4 for reboot system

Press 1 to add administrator setting
Press 2 to delete administrator
Press 3 network setting

Press 1 Press 3

Input Administrator information.
Enter Master password
such as : 654321

PAIRING LOCK WITH APP

12

Add administrator in lock (skip this operation if you have done this)1

Search “OzoLife” in the APP store to download it.

Register by e-mail id number then log in.

2

3

4

Continue app pairing steps based on your selection (Intelligent Mode or Hotspot Mode).5

Press 2
(Preferred)

Press 1 to Hotspot connection
Press 2 to Intelligent
connection
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APP PAIRING - INTELLIGENT MODE

Open OzoLife App 

and click Add Device.

1 2 Select EZ Mode to match 

WIFI password;Please be 

patient, it takes about 40s

~60s.

3

Device pairing process

will start , it takes about 40s

~120s.

6Click on “Next” button.5Select Home Wifi 

network and type Wifi 

password and click on “Next”.

4

1 In Intelligent mode, connect your mobile phone to your home WIFI network and follow the

steps as shown below:

Click on the "Digital Locks" 

category on the left. Find 

the door lock (Wi-Fi).
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Precautions:

It is better to turn off mobile data when connecting network and use WIFI network. Kindly make 
sure your WIFI network connectivity is smooth and signal strength is better or above 90%.

You can change the name 

of device as per requirement.

7
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APP PAIRING - HOTSPOT MODE

Open OzoLife App 

and click Add Device.

1

Select Home Wifi 

network and type Wifi 

password and click on “Next”.

4 Click on “Go to Connect” 

to view Wi-Fi connection list.

5 Select Door Lock (Wi-Fi) 

Hotspot connection

(SmartLife-XXXXXX).

6

Select AP Mode to 

match WIFI password;Please 

be patient, it takes about 40s

~60s.

3

A

2 Click on the "Digital Locks" 

category on the left. Find 

the door lock (Wi-Fi).

Next steps will be same as Page 15.



Make sure keypad is not backlit Press “0” to raise remote unlock 
request

Keypad start blinking 
indicating the raised 
request

1 To raise remote unlock request, Press “0” when lock keypad is not enabled/backlit. 

2 After raising remote unlock request on device, user will get a notification on mobile.

To unlock, follow below steps:

REMOTE UNLOCKING WITH APP

Click on “remote 

unlock” request notification.

1 You will see the prompt 

as given above. Press 

“Confirm” to allow remote 

unlocking. Press “Cancel” to 

reject the request. 

32 The user will see “Click 

open remotely” on the 

screen. Click on highlighted 

section.

16



ADD TEMPORARY CODE

Click on “Temporary 

PW”.

1 Type in your 7 digit 

password or click on “Get 

Randomly” to generate 

automatically.

Type password name, 

effective time, failure time to 

set password validity.

Press “Done” to save 

changes.

32 Click on “+” to add new

temporary password.

17
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1 How to read operation records?
Open OzoLife App, then select the Lock and enter records.

2 How to associate the app user account with the lock user number?
Open the “Record” option on the lock interface in App, select log record for User in Lock for 
which you want to map with App user account, click on the edit icon shown on the right side of 
the record, Select App user from the shown list and Click on “Save” to affect changes.

3 User is not receiving a “Remote Unlock” request on App, or there is
delay in receiving it.
Make sure Lock is connected to Wifi Network, is Paired with Ozolife App, and the Internet is
working. For a better experience, make sure the Wifi signals are strong, and signal strength
is > - 60 dBm.

4 Unable to register fingerprint.
a) Check the fingers for dirt or wear. Also, check the fingerprint sensor on the lock for dirt and
     oil stains, etc.
b) Check if the fingerprint sensor is working correctly (Press any fingerprint on the sensor to
     see if there is any response).

5 Why is the smart lock consuming power faster than usual?
a) Large standby power consumption.
b) Short circuit.

6 After how many incorrect password attempts will the lock go into
the auto-secure mode? For how long will it be in auto-secure mode?
Every time you enter a wrong password more than 5 times in a row, the keypad is locked
for 90 seconds.

FAQs
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BY USING OZONE PRODUCT YOU ARE AGREEING TO BE BOUND BY THE TERMS OF 
THE OZONE (2) YEAR LIMITED WARRANTY (”WARRANTY”) AS SET OUT BELOW

Ozone Secutech Pvt. Ltd. the “Warrantor” extends the following Limited Warranty to the 
Purchaser of this Product for a period of 2 Years commencing on the date of Purchase from 
the Company or its authorized dealer.
Ozone warrants to the Purchaser that the products manufactured by it are free from any 
defects in Material or Workmanship. If, after initial installation, any of the parts should become 
defective, the Warrantor will repair or replace the product, at its own discretion, in accordance 
with this Limited Warranty. This Limited Warranty shall apply only when the lockset is properly 
installed in accordance with local codes, ordinances and regulations, the printed instructions 
provided with it.
This Limited Warranty and Remedies set forth, to the extent permissible by law, are exclusive 
and in lieu of all/any other warranties, remedies and conditions, whether written or Oral, 
Express or implied, provided by the Company.

�  This warranty is applicable from the date of purchase on the original invoice.
�  Surface Finish/shade of the Product are not covered under this warranty.
�  Replaced Parts/Products shall be the sole Property of the Company.
�  In case of a product that requires Installation, Damage to the Product on Non-Operation of     
   Product due to effect of weather are not covered under this Warranty.
�  Any tempering with the Product by combining with products/parts of other Manufacturers shall 
   render the Warranty invalid.
�  This warranty excludes every condition/liability not expressly set out here in.
�  Ozone may restrict warranty service for product to the country where Ozone or its Authorized 
   Distributors originally sold the device.
�  No Ozone authorized seller, agent or employee is authorized to make any modification, 
   extension or addition to this Warranty.
�  If any term is held to be illegal or unenforceable, the legality or enforceability of the remaining 
   terms shall not be affected or impaired.
�  This warranty is subject to an inspection by the manufacturer to verify the claims.
�  The warranty does not cover products not fully paid for.
�  Decisions of the company on the admissibility of claims under the warranty would be final and 
   binding.
�  The company reserves the right to amend the terms and conditions set out in this warranty 
   without notice.

WARRANTY POLICY

CLAIM PROCEDURE

TERMS & CONDITIONS

�  The customer must present the signed and sealed warranty card together with the original 
   invoice.
�  In case or Replacement, the Original warranty card must be returned with the defective goods 
   and the customer shall receive a fresh Warranty Card with the replacement that shall have the
   remaining period of warranty from date of Original Invoice.
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�  This limited warranty is the only warranty provided by the Company, thereby, all implied 
   warranties including Merchantability and Fitness for a Particular Purpose are disclaimed 
   expenses shall be payable by the customer, if the location is beyond the Municipal Limits of the 
   city/town.
�  In no event shall the company be liable for incidental or consequential damages and lost 
   profits, considered to be arising out of product, its installation, or usage.
�  The liability of Ozone is limited to the price paid for the affected Ozone product or component.
�  The customer shall be completely accountable and responsible for Battery Replacement as 
   well as keeping emergency key safe and available.
�  This warranty does not cover Cosmetic Damages including breakage of Door in case of need if 
   the Keys/Passwords are lost by the customer.
�  Warranty on the product would not be applicable under the conditions that fall out of its scope, 
   including but not limited to:
   - Misuse/Mishandling of the project due to Customer’s negligence/improper installation or 
     application.
   - Failure to follow instructions as noted in the manual or tampering/repair through unauthorized 
     service provider.
   - Installation with unapproved accessories.
   - Cases of damage to plastic parts damage, including but not limited to scratches, dents etc.
   - Modification of the product or any alteration of any part or component thereof.
   - Cases of seepage of liquids/chemicals, Short circuit, Physical Damage, wrong/improper 
     installation and battery drainage or any other type of intrusion.
   - Damage due to accidents like fire/robbery/self-inflicted breakage etc. resulting from incidents 
     beyond the company’s control.
   - Damage due to harsh environmental conditions like direct sunlight/humidity/vibrations etc.
   - Damage due to third party peripherals.
   - Damage due to excessive pressure or inappropriate cleaning tools/equipment.
�  Damages not involving defective workmanship or materials are expressly excluded from the 
   scope of coverage under this warranty.
�  This warranty is applicable only to the first end user and is non-transferable with any subse
   quent resale of the product.

DISCLAIMER/LIMITATIONS

�  To avail the warranty, the customer can call the Company Helpline No: +91-9310012300.
�  The customer will have to deliver the defective product to the nearest Service provider of 
    Ozone.
�  In case a technician is required to visit the place of installation, after registration of a request for 
   Service, the prevailing price list would be applicable if the location is within the Municipal Limits 
   of the city/town.
�  In case a technician is required to visit the place of installation, afetr registration of a request for 
   Service, the Company’s dealer nexus, travelling and other incidental expenses shall be 
   payable by the customer, if the location is beyond the Municipal Limits of the city/town.



WARRANTY CARD

Invoice No.

Total Quantity

E-Mail ID
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Ozone Secutech Pvt. Ltd. Registered Office: H 40, Bali Nagar, New Delhi - 110015, India
Operations Office: Plot No. 548, Phase V, Udyog Vihar , Gurugram, Haryana - 122016, India

Special Instructions: 

• Please replace the battery as soon as the low voltage alarm indicates it.

• Read this manual carefully before installation and keep it safe for future reference.

OzoLife App


